How to Connect



1. Download the App

You have several options to download the KooSync App.

QR code: App search: On iOS, search "KooSync" in the
Scan the code to download and install the App Store. On Android, search "KooSync” in
app or go to https://download.koosync.com/ Google Play.

to download and install the app.

GET IT ON
>’ Google Play




2. Connect Your Toy

1. Activate Bluetooth on your smart device (found in your phone's Settings).

2.Turn on your SVAKOM or Kaotik toy, KooSync App will be connected to the toy automatically.

Connection confirmed: You'll see 'Connected’ toggle next to the product icon.
Disconnect: Tap the “Turn On/Off" slider.
Reconnect: Tap the “Turn On/Off" slider.

3. Multiple devices: You can connect up to 5 KAOTIK and/or SVAKOM toys simultaneously.



3. Open Home Screen

The home screen provides:

- Solo: Find different modes to experiment with your KAOTIK or SVAKOM toy, including Preset Mode, Sound Mode, and much more.

- Interactive: Find interactive content such as Game Mode to connect your device to.

- Media: You can connect your device to interactive video content by scanning the QR code or watch it directly through the phone on the “Media” section.
- Profile: Manage your account, saved modes, and personal settings.



4. Solo Modes

All KAOTIK Lab devices and SVAKOM APP-Controlled toys come ready with:

Touch Mode: Preset Mode: Music Mode: Sound Mode:
Draw your own mode. Select a preset vibration pattern. Sync vibration to music. Sync vibration to environmental sounds.



Touch Mode

- Tap the Touch Mode icon.
- Tap Start/Stop to begin playing.
-Use your finger to draw custom patterns on the screen.
- Tap Start/Stop again when you finish.
- You'll be asked to create a name for your custom mode.
To save, enter a name and tap Confirm; to discard, tap Cancel.
- Access saved modes under Custom Modes > My Modes.

You can also find some pre-made example modes under Examples.

- To delete a saved mode, tap it, then Confirm.
- Tap Boost Mode to increase intensity; tap again to turn off.

Preset Mode

Depending on your toy, you may see Thrusting Mode,

Vibration Mode, or both on your screen.

- Tap the Present Mode icon.

- Select any numbered preset mode to start playing.

- Adjust the intensity to your liking with the intensity bar slider.

- Tap the Pause button to stop.

- Tap Play to resume the last mode.

- Tap Random Play to shuffle modes.

- If your toy has a heating function, you can switch it on or off by tapping the
thermometer icon.



Music Mode

‘Tap the Music Mode icon.

-Sync your toy to music using built-in tracks or mp3 files saved on your device.
(You may need to give permission in your Settings for the app to access this.)
-Only mp3 files are supported.

-Tap the hamburger menu on the right to see your music playlist and select a track.
-Tap Play to sync the toy to the track.

-Tap Play/Pause to start or pause both the toy and the music.

- Use Previous/Next buttons to change tracks.

-To shuffle tracks, press Shuffle on the left side. Press the same button again to
repeat a track. Press the same button again to loop your favorite track.

-Adjust the intensity to your liking with the intensity bar slider.

- For help uploading mp3 files, visit support.apple.com or support.google.com.

Sound Mode

- Tap the Sound Mode icon.

- You may be asked to allow the KooSync App access to your phone's
microphone. Press Allow.

- Tap Start to sync your toy to environmental sounds; tap again to stop.
- Adjust microphone sensitivity with the slider bar.



Interactive video in the APP

On the KooSync app, you can watch interactive videos directly within the app and experience every

movement through your connected device.

1. Connect your device 2. Go to the "Media"” 3. Choose “Mobile Video"
You can adjust the intensity

of stimulation Select the website platform you wish to access,

then choose the video you want to watch.



Interactive video on PC

Second option is to watch the interactive video from your PC. For this, you need Chrome Extension in your
Google Chrome browser.

Tip: Having the desktop app and Chrome extension ready ensures Video Mode and interactive content work smoothly.

1. Extract KooSync Extension ZIP file 2. In Google Chrome: 3. Click on "Extenstions”
Go to "Settings”



4. Make sure the "Developer mode” is on, click 6. The "KooSync Extension” is now installed
on "Load unpacked”

5. Select the extracted "KooSync Extension folder”, click
on "Select Folder”



KAOTIK and SVAKOM toys can sync to interactive video content so you can 'feel’ the action. Video sites compatible with the KooSync App are Pornhub and XVideos,
more than on the way!

Important: Your KAOTIK device or SVAKOM APP-Controlled toy will only sync with videos available from the official KooSync playlist.

https://pornhub.com/users/koosyncplaylist/playlists

https://www.xvideos.com/account/playlists

How to connect your SVAKOM or KAOTIK toy to sync with video:

1. On your computer, open Google Chrome and visit the official playlist. 2. Choose a video from the playlist.


https://pornhub.com/users/koosyncplaylist/playlists
https://www.xvideos.com/account/playlists

3. Click on the KooSync Extension icon on the right side of your browser. 4. On your phone, open the KooSync App. Tap
Scan QR Code in the bottom menu bar.

5. Point your phone's camera at the QR code displayed on your computer screen. 6. When prompted, tap Allow to enable interactive control.

7. Your toy is now synced with the video, press play and enjoy seamless synchronization from the KooSync App!



6. FAQs: Your Questions Answered
Is there a charge for downloading and installing the KooSync App?

No, it's completely free.

How do | connect my toy?
Turn on Bluetooth,open the app, and power on your toy. Connection happens automatically.

What if my toy won't connect?

-Confirm compatibility and charge the toy.

‘Make sure Bluetooth is enabled and allow app permissions.

‘Restart Bluetooth or the app, or reinstall if needed.

-Contact support via the app’s Contact Us feature if problems persist.

How do | connect my toy to the KooSync App?
Enable Bluetooth,open the app, allow permissions, then turn on your toy. The app connects automatically.

How long will the app stay connected for after inactivity?
The KooSync App doesn't have an automatic disconnect feature. Most devices have a setting that will automatically shut down after 30 minutes of inactivity.

How do | connect my toy to my smart device?
If the toy is near your Bluetooth-enabled device and powered on, the app connects automatically.

Can | stay connected to the KooSync App if | take a phone call at the same time?
No.If you receive an external call and decide tot ake it, the app will disconnect. You can reconnect it once you finish your phone call.

What if the connection fails?

‘Ensure the toy has a full battery charge and is compatible.
-Close and reopen the app; accept Bluetooth requests.
-Turn Bluetooth off and on in your device's settings.
-Close other devices connected to the toy.

-Avoid selecting Guest Access before connection.

‘Restart your device or reinstall the app if issues persist.

What if | need to get in touch?
You should have only the best time with your device. If you do have any issues, please reach out to our Support Team who will be more than happy to assist.



